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County of Cumberland Standard Operating Procedure
Simple Tracking System | Dementia & Autism Registry

Purpose
To outline how law enforcement personnel should utilize Simple Tracking System (STS) to manage incidents involving individuals who are wandering, lost or confused within Cumberland County.
Background
There are numerous reasons why individuals within the community may be prone to wandering. Dementia, autism, mental challenges, and brain injuries are some of the primary reasons community members may not know who they are, where they are, or how to get back home. Law enforcement may be called to assist these individuals or their families with identifying, locating or reuniting them with their loved ones.
STS allows families or caregivers to register their loved ones by creating a record that is maintained in a searchable registry. The record contains pertinent information on the loved one, including demographics, physical appearance, facial photo, medical information, and emergency contact information. 
When these individuals wander, especially when they do not have identification on their person and/or are unable to effectively communicate, this registry record can provide valuable information to public safety who are trying to assist.  When this situation occurs, an image of the person can be taken through the STS app and submitted to the registry for possible matching against an existing record. If an image matches, the Emergency Communications Center (ECC) can access the record for necessary information in providing assistance to that individual as well as notifying their emergency contact. 
Procedures
Populate Registry
· Participating jurisdictions should market registry to their communities by providing registry QR code to allow families to register their loved ones by submitting a registry record.
· Agency Data Managers receive notification whenever a new registry record is submitted by the community.
· Data Managers access record to review and vet, if the record is from their jurisdiction.
· If any critical information is missing or confusing, Data Manager should reach out to submitter to clarify and/or update.
Using Registry to Assist Community / Citizen In-Need
If called out to assist with an individual who cannot communicate effectively, is lost, disoriented, and has no identification, the officer should capture an image of the individual and try to collect as much additional information as possible about the individual.
· Officer logs in to the STS app, takes a photo of the individual, and enters the individual’s information into the registry form. If the officer cannot collect any information on the individual, they are nonverbal or uncooperative, the officer should capture the facial image at a minimum. 
· Officer submits the form to the Dementia & Autism registry. The data is erased from the phone once submitted. 
· Officer notifies ECC that a record has been submitted.
· The registry automatically searches for image matches against existing registry records. Image matching is the primary matching function. STS alerts Data Managers if any image matches are detected through a notification alert at the top of the page or via an exclamation point next to the matched record. 
· ECC reviews any potential matches as well as corresponding record data to confirm the match. ECC assistance does not preclude the officer from reviewing potential matches within the STS registry as well.  
· If no image match is detected, ECC can prompt the system to match the submitted record by data via the record’s action menu or search the registry by any data field. To data match, ECC selects which data fields to match by and then reviews matched fields highlighted in green to determine whether any records match. ECC can search the registry by any data by typing it into the “Search” box at the top of the Records page.
· If the match is confirmed, ECC should link the records together and access the individual’s initial registry record, submitted by their family or loved one, containing additional information to assist the officer with reuniting the individual. 
Registry Record Refresh
· On an annual basis, STS sends a notification to a registry record submitter asking them to review their initial record and make any necessary updates to ensure the information is accurate.
· Submitter confirms record is up-to-date or makes necessary updates and resubmits. If changes are made, Data Managers review the updates.
· If submitter does not review the record within 15 days of receiving notification, STS sends a follow-up notification.
· Another notification is sent after 30 days indicating their record has been flagged for deletion.
· The unreviewed record is flagged within the registry to indicate that the record has not been reviewed and/or updated in more than 365 days.
· Data Managers should either work to make contact with the submitter.
· If contact is not made, Data Managers should delete the record from the registry.

Training videos on how to utilize STS can be viewed below: 
· Account Registration
· MFA Login
· App Navigation
· Registry Navigation
Page 2 of 2

image1.png




image2.png
® ¢ SIMPLE
wTRACKlNG

SYST=M





